
In case of damage and situations like accidents

In case of non-scheduled return the day before until

17:00 (f.e. based on the bad weather situation)

When should I contact the base?

Contact the base immediately! 

Exchange insurance policy info (for liability)

Take pictures of the damage 

Draft a sketch and description of the accident, signed

by all involved parties.

Create a record with the port captain

Create an entry in the log book

What to do in case of damage?

pier

parking

Genua Yachting

128, Iasonos Str., P.O.: 38221, Volos 

GPS: 39.358341, 22.949793

The yachts can be found at the pier next to the bridge
(berths no.1-20). The Office is close by.

Base manager: 
Mr. Alexander Karakostas

00 30 697 20 53 687

Office: 
00 30 24210 25460 

gas office

Paid car parking is possible directly at the port. 

They are guarded around the clock. 

Costs „Parking Port of Volos“ 
approx. €18 for the first day 

approx. €12 for each extra day

Airport Nea Anchialos to
Port Volos: €15/person 

Airport Athens to 
Port Volos: 
up to 4 people: €350 

up to 7 people: €400 

8-18 people: €600

Airport Thessaloniki to
Port Volos: 
up to 4 people: €270 

up to 7 people: €320 

8-18 people: €470

Parking

Transfer 

"AB Food Market" located near the port at 251-253

Dimitriados Str. Open Mon-Fri (08:00-21:00h) and Sat

(08:00-20:00h).

A 24/7 mini-market located at 136 Iasonos Str. It is

conveniently close to the office and our yachts.

Opening times may vary in off-season and Sundays!

Supermarket

Price changes, errors and mistakes reserved.

 PORT VOLOS

Base Information

transfer

Required information:

booking no., date, arrival

time, airport, flight no., no.

of people. 

Please let us know one

week before charter latest!

*If the client does not use

the ordered transfer, the

transfer fee must still be

paid at the base.

*Due to fuel price

fluctuations, we cannot

offer specific pricing.

*Please pay directly to the

driver.

Please contact +43 (0) 3332 66 240 or send an email

to info@pitter-yachting.com to order your transfer.

mailto:info@pitter-yachting.com


OUR TOP RECOMMENDATION:
Pitter Deposit Coverage

This service is a must-book, as the Pitter Deposit Coverage eliminates the need to leave a 
deposit on-site. You pay a one-time fixed amount and are covered against all significant 

damages that could occur during your trip.

Not covered by this deposit waiver: Blister, Gennaker, Spinnaker, and the loss/theft of improperly stored and secured yacht equipment (such 
as all cushions, fenders, boat hooks, dinghy, outboard motor, winch handles, anchor...), clogged toilets and waste tanks, gross negligence 
(when instructions in the onboard manual and information materials on the yacht are not followed), incorrect refueling, and damages resulting 
from grounding.

Your Benefits in Detail:
•	 No On-Site Deposit: You don’t have to leave a large deposit (often €2,000-4,000) on-site. 

Your money stays in your account.

•	 One-Time Fixed Amount Instead of Uncertainty

•	 Comprehensive Protection: Damages to the yacht, sails (main sail & Genoa), and dinghy with 
outboard motor are covered.

•	 Quick and Easy Handling in Case of Damage: We take care of everything. In the event of 
damage, Pitter handles the repair and cost settlement. You have no hassle.

•	 Relaxed Sailing: No fear of hidden costs or disputes – report any damage with confidence.

Book your Deposit Coverage:
Send us an email, and we will create a personalized offer for you.

After the transfer, the insurance is immediately active – it’s that easy! The amount depends on the 
size of your booked yacht. It is significantly cheaper than conventional deposit insurance.

If you need some time to think about it: With every yacht charter booking, you will now receive a 
corresponding offer directly with the booking confirmation. Convenient and straightforward!

Contact for your offer:
Email: info@pitter-yachting.com
Subject: Deposit Coverage - Request Offer



 Station VHF channels

 Volos 12

 Astypalaea 23

 Chios 85

 Kefallonia 27

 Kerkyra 02

 Knossos 83

 Kythira 85

 Limnos 82

 Moustakos 04

 Mytilini 01

 Deposit

 Charter package

 Fuel call

 Sunday check-in

 Wifi internet

 Skipper

 Outboard engine

 Additinal bedding + 2 towels

 Kajak

 Safety net

 Snorkeling equipment

 Stand up Paddle (SUP)

 Beach towel

 Station VHF channels

 Parnis 25

 Patra 85

 Petalidi 83

 Phaestos 27

 Pilio 60

 Rodos 63

 Sfendami 23

 Sitia 85

 Syros 04

 Thasos 85

Radio

Errors and mistakes reserved. 

Coastal radio stations

112 108

EU emergency
call

Maritime
distress

Payment methods
Port Volos

 Services Ca
sh

Additional Equipment

Booking office:

Pitter Gesellschaft m.b.H.

Raimund-Obendrauf-Straße 30

A-8230, Hartberg

0043 3332 66 240

info@pitter-yachting.com

www.pitter-yachting.com

Enjoy your holiday!

WX Bulletin (UTC): 0600-1000-1600-2200

166 100

Medical emergency
service

Police

171 150

Tourist police Red Cross

*Please note that we do not accept debit cards!


